Module 8 – Windows 2000 Professional
Module overview 
Single Diagram

Diagram 1, Tabular 

Windows 2000 Professional
After completing this chapter, students will be able to perform tasks relating to the following:
 - Installation
 - Administrative/User Interface
 - User Accounts
 - Managing the File System
 - Services 
Module 8.1 – Installation
Section 8.1.1: Installing Windows 2000
Five Diagrams
Diagram 1, Screenshot
Windows 2000 Hardware Compatibility List
Description – Displays a single open window titled HCL.TXT. This screen displays the Windows 2000 Hardware Compatibility List
Diagram 2, Screenshot

Windows 2000 Setup Program

Description – Displays the Windows 2000 Professional Hard Disk Setup screen, in this initial screen the Hard Disks are not formatted are the options to format in either NTFS or FAT are presented. 
Diagram 3, Screenshot

Windows 2000 Setup Wizard

Description – Displays the Windows 2000 Professional Setup screen for Regional settings. It is in this windows (and its options) that the regional settings can be customised (Including Keyboard layout and language). 
Diagram 4, Screenshot

Installing Windows 2000 Networking

Description – Displays further options during setup which allow the installer to configure the computers network settings/configuration. In this 'Network Settings' setup screen the options to install the 'Typical' or 'Custom' settings is presented.
Diagram 5, Screenshot

Completing Windows 2000 Setup Program

Description – Displays the setup screen during the final stages of installation, a checklist is displayed and the tasks ticked as they are completed.
Section 8.1.2: Installation of OS add-on Options
Single Diagram
Diagram 1, Screenshot
Adding or Removing Windows Components
Description - Displays a single open window titled 'Windows Components Wizard'. This screen gives the user the options of which windows components are to be installed. The screen displays a list of components with check boxes running alongside. 
Module 8.2 – Administrator/User Interface

Section 8.2.1: Log On Procedures
Single Diagram

Diagram 1, Screenshot

Logging on to Windows 2000 Professional
Description – Displays a single open window, This is the Windows 2000 Professional login screen, it requests username and password. Additional basic functions such as shutdown are also available. 
Section 8.2.2: Windows Graphical User Interface (GUI)
Four Diagrams

Diagram 1, Icons
Icons and Buttons
Description – .Displays three icons and five buttons
The 'My Computer' icon
This is an image of a desktop computer, displaying monitor and keyboard

The 'Internet Explorer' icon
This is an image of a large 'e', with graphic manipulation the 'e' has been made to look like a globe, representing the planet.

The 'British History.doc' icon
This is a miniaturised version of a page with text, a sub-icon (namely the microsoft 'Word' 'W' logo') is placed as overlay, indicating its appropriate application.
The 'OK' button

This is a small grey rectangle with the letters 'OK' centralised in bold

The save button

This is a small grey square with the image of a floppy disk

The 'Back' button

This is a grey rectangle with a left pointing arrow and the text 'Back'. 

The print button

This is a small grey square with the image of a printer on it

The 'Start' button

This button (a small grey rectangle) contains an image of the windows logo and the text 'Start'.   

Diagram 2, Screenshot
Windows
Description – . This screen displays a single open window, titled WINNT. Four key areas of the window are addressed.
The 'Status Bar' - which sits across the bottom of the window (similar  to the task bar)

The 'Address Bar' - Which displays the location that is currently open (e.g. C:\\WINNT)

The 'Toolbar'- Which as expected provides tools to save/edit/move etc.

The 'Menu' - Which lists the drop menus which may be selected for further options. 

Diagram 3, Icons and Buttons
Menus and the Taskbar
Description – Displays a menu drop box and the task bar.
The Menu drop box is what is seen when one of the menu buttons are selected, a further detailed menu is displayed giving the user further options.

The taskbar generally sits across the bottom of the display, it contains the start button, and further icons which indicate which programs are running ,and which window/program has the focus. Icons for manipulating/viewing the time/date and volume etc are also shown.

Diagram 4, Screenshot
Shutting Down a PC Using Windows 2000
Description - Displays a single open window titled 'Shut Down Windows'. This screen provides limited options, the method of shutdown (i.e. hibernate, restart, shutdown…) and the 'OK', 'Cancel' buttons (for confirmation) are the only options given.    

Section 8.2.3: Windows Command Line Interface

Two Diagrams,

Diagram 1, Screenshot
Windows 2000 CLI:Cmd.exe
Description – Displays a single open CLI text window. The indow is titled 'C:\\WINNT\System32\cmd.exe'. In this screen the user has used the 'cd ms' command to move to the 'ms' directory. The 'dir' command is then issued to display the contents of the directory, which include no files but three further sub-directories.
Diagram 2, Screenshot

Windows 2000 Command Interpreter

Description – This screen displays the methods that a user may use to enter the CLI (Command line). Methods include selecting 'run' from the start menu and running the cmd.exe, another method is to move through the menu options (Start to Programs to Accessories to Command prompt).
Section 8.2.4: Windows Explorer Navigation
Single Diagram

Diagram 1, Screenshot
Windows Explorer
Description – Displays an open window of the Windows Explorer (Focus is on the WINNT directory). A directory tree is displayed on the left of the screen, The contents of the directory with the focus is displayed on the right. The 'status', 'address' 'menu' options etc are also present.   
Module 8.3 – User Accounts

Section 8.3.1: Adding Users
Two Diagrams
Diagram 1, Screenshot
Windows 2000 Computer Management Tool
Description – Displays a single open window titled 'Computer Management'
A locator tree is displayed on the left. In this instance the 'users' have the focus. On the right of the screen the various users (including the administrator) are displayed with name and description.

Diagram 2, Screenshot

Windows 2000 Computer Management Tool

Description - Displays the 'New User' window, this window is where a new user is created, The fields include: User Name, Full Name, Description, Password, and Password Confirmation. Other options such as enabling the account, and allocating permission rights to alter a password are also present. 

Section 8.3.2: Managing User Accounts
Two Diagrams
Diagram 1, Screenshot

Managing User Accounts In Windows 2000
Description – Displays the 'Computer Management' screen displayed in section 8.3.1 Diagram 1.  In this instance one of the users in the right hand display has been selected, further options such as setting password, renaming, specific properties of the user etc are given. 
Diagram 2, Screenshot

Disabling a Windows 2000 User Account

Description - Displays a single open window 'mspry Properties', this window has three tabs, General, Member of and Profile. The General tab is selected. This displays (with the ability to alter) the users full name and description. A list of check box options are also given. The following options are listed:
- User must change password at next login

 - User cannot change password

 - Password never expires

 - Account is disabled

 - Account is locked out

Section 8.3.3: Functions and Permissions of The Administrator Account
Single Diagram

Diagram 1, Screenshot
Functions and Permissions of The Administrator Account
Description – Displays the 'Computer Management' screen described in section 8.3.1, diagram 1. In this case the 'group' rather than the 'users' has the focus in the locator tree on the left of screen. The right hand section now lists the groups rather than the users available on the system.
Module 8.4 – Managing The File System

Section 8.4.1: Creating and Sharing Folders

Two Diagrams

Diagram 1, Screenshot

Sharing Folders in Windows 2000
Description - Displays a single open window 'My Documents Properties'. This widow has four tabs, General, Web Sharing, Sharing, and Security. The Sharing tab has been selected. This window gives the options to share the folder, if sharing is selected, then other options are presented such as permissions, caching, and setting user limits.
Diagram 2, Screenshot

Sharing Folders in Windows 2000

Description – Displays a single open window ' Constellation'. This is simply a  listing of the directories available on the system named 'Constellation'. The 'Docs' directory has the focus and it is assumed that this directory has been shared.
Section 8.4.2: Creating Groups and Adding Users
Single Diagram

Diagram 1, Screenshot
Windows 2000 New Group Dialog box
Description – Displays the Windows 2000 Group Dialog Box. This box allows the user to create a new group. The group name and description can be set, along with the addition or removal of members.
Section 8.4.3: Passwords and Permissions

Single Diagram

Diagram 1, Tabular

Examples of Good And Bad Passwords

Descriptions – Displays a table matching Passwords, descriptions and evaluations

Password: fsh

Description: Bad

Evaluation: This password is too short, at least 5 characters is recommended 
Password: fishing

Description: Bad

Evaluation: At least one numeric or special character is recommended. Using complete English words is not a good idea.

Password: f!shngco94

Description: Good

Evaluation: This password is longer than 5 characters. It uses an exclamation mark and numerals. This is not an English word, and is not easily guessed. 

Module 8.5 – Services

Module 8.5.1: Hypertext Transfer Protocol (HTTP)
Two Diagrams
Diagram 1, Screenshot
IIS Tool and Default Web Site
Description – Displays a single open window ' Internet Information Services'. As is becoming familiar this window is divided into a navigation tree structure on the left and further detail on the right. In the window presented the 'Default Web Site' has been selected on the tree and a drop menu displaying options and properties has appeared.
Diagram 2, Screenshot

Default Web Sit Properties

Description - Again displays a single open window, This one is titled ' Default Web Site Properties'. There are 9 various tabs, and the 'Web Site' tab has been selected. This screen gives/displays Web site information including Description, IP Address, and TCP port. Connection, Logging and advanced options are also presented. 
Module 8.5.2: File Transfer Protocol (FTP)
Two Diagrams

Diagram 1, Screenshot
Default FTP Site
Description – Displays the same screen give in section 8.5.1, diagram 1. In this scenario the 'Default FTP Site' has been selected from the tree, similarly to previous examples, further options and properties are displayed.  
Diagram 2, Screenshot
Default FTP Site Properties
Description – Displays a single open window titled ' Default FTP Site Properties'. There are six available tabs including - FTP Site, Security Accounts, Messages, Home Directory, and Directory Security. The 'FTP Site' tab has been selected, The sit Description, IP Address and TCP port are given, Logging and connection options are also presented. Unlike our diagram in section 8.5.2, diagram 2, Current session options are available. 
Module 8.5.3: Telnet

Three Diagrams

Diagram 1, Screenshot
Telnet Server Administration Tool
Description – Displays a single open window- giving a CLI Telnet Server Administration screen. The following text is displayed
"

Microsoft (R) Windows 2000 (TM) (Build 2195)

Telnet Server Admin (Build 5.00.99201.1)

Select one of the following options:

0: Quit this application

1: List the current users

2: Terminate a user session

3: Display/Change Registry settings 

4: Start the service

5: Stop the service

Type an option number [0-5] to select that option:
"

Diagram 2, Tabular

Valid NTLM Values

Description – Displays a table matching Valid NTLM values and descriptions 

Value: 0

Description: The 0 value disables NTLM authentication. All users are verified by entering the user name and password.

Value: 1

Description: The 1 value tries NTLM first. If unsuccessful, it prompts the user for the username and password

Value: 2

Description: The 2 value is NTLM authentication only.

Diagram 3, Screenshot

Telnet Session

Description - Displays a single open window. This window is displaying a CLI telnet session which has been run from the command line.  
Module 8.5.4: Stopping and Starting Services in Windows
Three Diagrams

Diagram 1, Screenshot
Stopping and Starting Services in Windows

Description – Displays the 'Computer Management' screen seen previously. The 'Local Users and Groups' in the tree  has been collapsed and the 'Services and Applications' have been expanded. This expansion gives three further possible selections - WMI control, Services and Indexing Services. The Services location has been selected and the services details are displayed on the right on screen.
Module 8.5.5: E-Mail Server/Client Relationship

Single Diagram
Diagram 1, Relational

Mail Services
Description - Displays three workstations and an E-mail (POP3) server. Mail is indicated to travel from one workstation to another via the POP3 E-mail server.
Section 8.5.6: Printing In Windows 2000
Single Diagram

Diagram 1, Screenshot
Sharing a Local Printer
Description - Displays a single open window titled 'Printers'. This window displays a list of available printers, One has been selected (which brings up further options) and the 'Sharing' has been highlighted.
Section 8.5.7: Scripts
Single Diagram

Diagram 1, Screenshot
Script Files and Output in Windows 2000 
Description – Displays two open windows overlaying a desktop. The 'Hello World' script displayed in the notepad window is run as a VBScript which is the second window. The 'HelloWorld.vbs and HelloWorld.js files can be seen as icons on the desktop.
Text – " The Windows Scripting Host (WSH) allows users to create and execute scripts such as this example"
Summary
Single Diagram
Cisco Logo
No Relevant Information

