IT Essentials: PC Hardware and Software v4.0

Chapter 11 – Worksheet/Student 

11.1 Worksheet: Job Opportunities

Print and complete this lab.

In this activity, you will use the Internet, magazines, or a local newspaper to gather information for jobs in the computer service and repair field. Try to find jobs that require the same types of courses that you are presently taking. Be prepared to discuss your research in class.
1. Research three computer-related jobs. For each job, write the company name and the job title in the column on the left. Write the job details that are most important to you, as well as, the job qualifications in the column on the right. An example has been provided for you.
	Company Name and Job Title
	Details and Qualifications

	Getronics Flexible Solutions/

Field Service Representative
	Company offers continuing education. Work with hardware and software. Work directly with customers. Local Travel.
· A+ certification preferred

· Installation or repair experience of computer hardware and software not required
· Requires a valid driver license

· Reliable personal transportation

· Mileage reimbursement

· Ability to lift and carry up to 50 lbs

· Installation of NIC cards

· Experience with POS equipment. (preferred)



	
	

	
	

	
	


2. Which of the jobs you found in your research would you like to have? Explain why you are interested in this job. An example has been provided for you.
Gentronics Flexible Solutions Field Service Representative – I am not able to travel far away from my family and this job allows me to travel locally. Also, this job offers educational opportunities so that I can advance further in the IT field.
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