IT Essentials: PC Hardware and Software v4.1

Chapter 5 – Lab/Student

5.5.4 Lab: Install Third-Party Software in Windows XP
Introduction

Print and complete this lab.
In this lab, you will install and remove a third party software application by using the Microsoft Windows XP Professional Installation CD. The student will install the CITRIX ICA 32-bit Windows Client application.
Recommended Equipment

The following equipment is required for this exercise: 

· A computer system that is using Windows XP

· A Microsoft Windows XP installation CD

Step 1 

Log on to the computer with the Administrator account. 

Place the Windows XP Professional installation CD into the CD drive. Use Windows Explorer to navigate to the following folder:

D:\VALUEADD\3RDPARTY\MGMT\CITRIX

Locate the ICA32.exe application in the folder. Click the ICA32 icon to start the installation process of the Citrix application. You may need to double-click the icon to start the installation.
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Step 2 
Click Next when the InstallShield Wizard window opens.
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A window opens displaying the file extraction progress.
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After the files have been extracted, the ICA Client Setup program begins. Click Next to begin the installation.
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Click Yes on the License agreement.
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Use the default location. Click Next.
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Use the default location. Click Next.
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Enter “student” as the ClientName. Click Next.
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In the Select Desired Features window, leave the default choice of No. Click Next.
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You have successfully installed the Citrix program.
[image: image10.jpg]Citrix ICA Client





Step 3 

To uninstall a program, choose Start > Control Panel > Add or Remove Programs. Click the Citrix ICA Client in the list. Click Change/Remove.
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Click Yes to confirm the removal.

[image: image12.jpg]T Add or Remove Programs

[ R — [0 showspgstss  Sotbrifiome 9]

e | (o T pckaged i e el R

Programs || {2} isc Meetingplce for Outock

& [ CiscoSecuity Agent 5.0.0.161 13005

8 oo Systams N Cler .05 ) 1o
e
Pogan |8 Como Tust s 2000 o

448 Citrix ICA Client 12,688

= =

addRemave Confirm File Deletion 1f24f2007
windows

Companents |
O ]

‘Set Program il
Becess nd
Deras

o isca
3] Corel Paint Shop Pro . 174.00MB.
|48 Crestive VD Aui lugi or Audy Seres o.om
| §8) credsnt pobie Gusrdian

o

| Fie ond sttngs Tt oo o





The following screen will appear displaying the removal progress: 
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After the application removal process, the Add or Remove Programs window no longer shows the Citrix ICA Client in the list.
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1. Why does Microsoft recommend using Add/Remove Programs to remove an installed application?
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